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LETTER FROM OUR CEO
It feels like spring again at CHIP; things are growing and 
blossoming and there’s a sense that the future holds 
positive change for all of us.

One example is how the self-help program is growing; 
families are feeling more confident about taking the 
homeownership plunge. It seems as though the next 
generation of homeowners is coming out of hibernation 
and they’re ready to invest their sweat in building a 
future for their families. Homeownership in our country 
has been neglected in our country since the recession 
and now, people are remembering why it’s important to 
the economy and to our communities.

Another example is all of the new, bright shining faces at 
CHIP, all eager to help us meet our mission of service to 
the community through affordable housing. Many are in 
our property management and accounting departments, 
and they’re making a difference, helping CHIP become 
a better steward of resources, a partner to others and 
a provider of services. I am energized by their attitudes 
and approach to challenges. 

Finally, I am so grateful to our volunteer board of 
directors who govern the organization, donating their 
time to our mission. Half of our board have served for 
less than two years and it’s wonderful to have a fresh 
perspective, asking good questions, pushing us to be 
a better organization.

As I said, things are changing for the better and I am 
grateful for the direction that we are headed. I hope that 
you enjoy reading about our 2015 and I pledge that 2016 
will be an even better year for CHIP.

Dave Ferrier

RENTAL HOUSING HIGHLIGHTS 2015
• A number of our rental housing residents purchased their first 

home, some through CHIP’s self-help home ownership programs. 
• Rental property staff hosted many successful community events 

and holiday parties. 
• A resident was able to move from living in her car into one of 

CHIP’s apartments the day before Christmas.
• Sunseri Construction broke ground on Maple Park 2 Senior 

Apartments in Live Oak. CHIP collaborated on this 35-unit 
development with the Housing Authority of Sutter and Nevada 
Counties. Completion is expected in April 2016. 

• NeighborWorks awarded a Capital Funding Real estate grant 
to purchase Lucian Manor, a senior living community CHIP has 
managed since 2011. Making sure this property did not go market 
rate was a valuable preservation of affordable housing in Chico, 
especially for seniors on fixed incomes. CHIP plans to assume 
ownership in 2016. 

PROPERTY MANAGEMENT ACHIEVEMENTS
Property Management Forges Ahead
CHIP’s property management department provides safe, 
well-maintained and attractive affordable housing for 
many people in need throughout the North State. This 
year we saw the incredible gift CHIP has in its current 
staff and support team.

Amidst development, we continued our search for a 
new director of property management. After a lengthy 
process, we hired Jon Kressin in September. Jon has been 
key in restructuring the department, which included the 
addition of new or revised positions.

“Jon had the professional background, personal 
qualities and experience CHIP was looking for,” says 
Kris Zappettini, CHIP’s director of rental housing. 
“Prior to coming on board, Jon had his own full-service 

management company and he is a licensed California 
real estate broker.”

Jon is also a member of Chico Association of Realtors, 
North Valley Property Owners Association, and is a Chico 
State Alumnus. 

“Many long-term staff members stepped up to the 
challenge to continue CHIP’s ability to serve our residents 
and communities,” Kressin says.“Looking back often 
allows us to project the future. Let me be the first to say 
that our future looks bright!” 

As we continue to provide a high level of service to 
residents we look forward to 2016 with high hopes, 
continued foundational growth, and success. Please 
join in our excitement as we continue the way forward.

FUNDRAISING COMMITTEE ROCKED IN 2015
A Look Back at This Year’s Events
CHIP’s fundraising committee was especially busy 
organizing three events throughout the year, in addition 
to our annual participation in North Valley Community 
Foundation’s Annie B’s Fund Drive.

In February, we partnered with Painted Cellars and 
Canyon Oaks for a paint and sip event. Instructor Gary 
Baugh created a special painting for attendees based on 
the theme “Home is Where the Heart Is.” CHIP residents 
and former self-help participants shared their stories and 
everyone took home their own painting.

In July, Grocery Outlet and Chico News & Review 
sponsored a Wine Tasting event at Bidwell Park Golf 
Course Clubhouse and donated all of the entry fees 
to CHIP.

“I really appreciate not only all of the hard work done 
by the fundraising committee, but also by our board, 

associate board and staff” says Desiree Gonzalez, CHIP’s 
communication specialist. “We had some great major 
event sponsors like Tri Counties Bank, Community 
Economics, Chico Association of Realtors, and of course, 
NeighborWorks.”

Our year culminated in our first ever “Rock the House” 
event at Chico Women’s Club. Board member Ed Mayer 
and his band the Red Dirt Bullies provided the opening 
act and The Blue Merles rocked it for us the rest of the 
evening. The evening included dinner from Kinder’s and 
a raffle and silent auction. We were very pleased with the 
success of this event and plan to make it an annual one.  

If your business would like to sponsor 2016 Rock 
the House, contact: 
Desiree Gonzalez, dgonzalez@chiphousing.org

Make a recurring or one-time donation on our website 

www.chiphousing.org/donate



I’m thankful 
we got this.

“”

”

”

– Patty Garcia

NEW HOMEOWNERS
Garcia Family Becomes Proud Homeowners in Linda
Thanks to the Community Housing 
Improvement Program, nine families 
have brand new homes in a Linda, CA 
neighborhood. 

Among these families is Patty 
Garcia, her husband Mike, their five 
children, two dogs, a turtle and a 
rabbit. They are moving into a living 
situation that is more suitable for their 
large family—upgrading their two 
bedroom, one bathroom apartment 
to a five bedroom house.

The Garcias began participation in 
CHIP’s self-help housing program on 
March 14, and received the keys to 
their home on September 30. 

Each family provides 30 hours of 
labor. In order to qualify, they must 
have decent credit, be below the low 
income level for the county in which 
they live, and show an ability to repay 
the loan. 

“I may have smashed a finger,” Patty 
says, smiling towards her new home. 

“But I’m thankful we got this.”

On top of meeting the 30 hours per 
week labor requirement, Patty works 
40 hours a week for InAlliance, a non-
profit providing services to adults with 
developmental disabilities. Between 
the construction and her job, she has 
only had four days off in the past six 
months.

“All my weekends were tied up in 
building the house,” she said. 

Patty explains that at the end of 
every week, despite the strenuous 
hours, there was a sense of both 
accomplishment and astonishment as 
their home became more established. 

Not only have they been given the 
opportunity to move their family 
into a home, but they are joining a 
community that is growing together. 
CHIP’s building process has unified 
the neighborhood in working towards 
building their own homes. 

“Getting to know our neighbors has 
been beneficial,” Patty shares. “The 
great thing is all our kids are in the 
same age group.” 

Fortunately, all of the children were 
able to stay at the same school, 
making the adjustment to a new living 
situation easier. Patty says that they 
are still adjusting to the newfound 
personal space.

The self-help program allows 
families to have affordable 
housing by involving them in the 
building process of their future 
residence, rather than asking  
for a direct down payment. 
At the end of the process the 
family moves into their brand 
new home.

Sierra Vista Group 1 move-in day in Linda
Patty pictured 5th from the left



2014 2015

$4,586,052 $5,577,052 21.61%

Unrestricted Net Assets

$9,670,100 $11,546,907 19.41%

Total Net Assets

$6,716,567$7,076,848 5.9%

Property in Development

$17,699,004 $17,319,955 2.19%

Total Assets

FINANCIAL STATEMENT

SELF-HELP AT A GLANCE

COMMUNITY IMPACT
Rental Housing

16 724 2,719
PROPERTIES UNITS PEOPLE

13 Owned  
3 Managed

In 2015, CHIP’s Self-Help Program worked in the rural communities 
of Biggs, Linda, and Thermalito. In addition to participating in a 
national “50 Years, 50,000 Homes” campaign that culminated in 
a Biggs Block Party celebration during NeighborWorks Week/
Homeownership month, we accomplished the following:

Completed and moved new homebuyers

Identified, educated, and packaged 
mortgage loans for low-income families. 

25 NEW
49 LOANS

35 LOANS 
CLOSE D
of the

in 2015

35 

HOMES
efficient
ENERGY
gorgeous

LOTS PURCHASED  FOR 
HOUSE CONSTRUCTION

RESIDENT SERVICES 
Foster Sense of Community at  
CHIP’s Rental Properties 
We are inspired by our residents who volunteer to provide 
services to the communities in which they live. CHIP is 
working on a structured plan to encourage both internal 
and external involvement at our rental properties.

In 2015, we received a grant from Local Initiative Support 
Corporation (LISC) to help residents improve and expand 
the community garden at Murphy Commons. With the 
support of GRUB (Growing Resourcefully Uniting Bellies), 
resident gardeners added irrigation to the garden 
expansion, built a shade structure and participated in 
educational workshops.

We also marked the second year of the after school 
program at Marymead in Marysville. This program is run 
by resident volunteers and the number of participants are 
steadily increasing. The Spot in Live Oak also started an 
ESL (English as a Second Language) class at Maple Park. 

At Rancho De Soto in Orland, board member Joy Murphy 
oversees weekly art, math and science projects for kid 
residents. These events and Joy are exceedingly popular. 

With the support of Paradise Community Village manager 
Janell Boirie, a group of mothers started an after school 
program which will be funded in 2016 by Merritt Community 
Capital. Outside sponsorships are crucial to helping CHIP 
continue to offer these much-needed services to our 
residents.

Following is a list of individuals and organizations who brought 
these services to our residents in 2015: 

• American Red Cross - Community Preparedness Education
• California Heath Collaborative - Covered California & Cancer Prevention
• The Spot - ESL classes
• GRUB - Community Garden Support
• Joy Murphy (board member) – Art, Math & Science projects
• Arturo Lopez (staff member) - Guitar Lessons
• Youth for Change - Family Fun Night
• Passages - Friends Group
• Hmong Cultural Center - Family Circle
• Baha’i Faith - After-School Program
• Boys and Girls Club - After-School Program
• CSU, Chico Child Development Lab - FUN Program
• UC Cooperative Extension - Nutrition Class & Money Management
• Northern Valley Catholic Social Services - Promotores Program
• CalFresh - Family Fun Night
• CSU, Chico Upward Bound - Little Scientist Program 
• TruConnect - Free Cell Phones
• Sutter-Yuba Transit - Bus Stop and Public Transportation
• Eddie McAllister - MLK Center

CASINO ROYALE

NOV.04
2016
FRIDAY

 BIG ROOM 
SIERRA NEVADA

FEATURING MUSIC BY:
SPY PICNIC

If you or your organization would like to sponsor a  
program or volunteer, please contact:
Washington Quezada at 891-6931 x230  
wquezada@chiphousing.org

Make a recurring or one-time donation on our website 

www.chiphousing.org/donate



FUNDERS, LENDERS & 
PARTNERS
• Bank of America
• USDA Rural Development
• Local Initiative Support 

Corporation (LISC)
• NeighborWorks
• NeighborWorks Capital 

Corporation 
• City of Chico
• City of Live Oak 
• City of Orland
• State of California, Housing & 

Community Development (HCD)
• U.S. Dept of Housing & Urban 

Development
• MidPen Housing
• RBC Capital Markets
• Regional Housing Authority of 

Sutter & Nevada Counties
• Rural Community Assistance 

Corporation
• U.S. Bank Community Lending
• Wells Fargo Bank

/CHIPhousing 

www.chiphousing.org

FOLLOW US:

VISIT OUR NEW SITE:

Community Housing  
Improvement Program (CHIP)

Ph: (530) 891-6931
Toll-Free: (888) 912-4663

TTY: (530) 896-2261
Fax: (530) 891-8547
BRE# 01986456

1001 Willow Street 
Chico, CA 95928

THANK YOU TO OUR DONORS!
It’s because of you
Alexandra Karacostas
Amazon Smile Foundation
American West Bank
Amy Hornick
Amy Marie Merlo, CPA
Andrew Holcombe
Anna Talbott
Banner Bank
Betty Rowland
Bob Gragson & Holly Riggs
Caldwell’s Creative Laminates
California Housing Partnership 
Corporation
Cascade Hop Farm
Chico Association of Realtors
Chico Performances
Community Economics, Inc.
Connie Zambrano
Costelllo Risk Service, INC
David & Lisa Ferrier
David Burkland & Joanne Reinhard
Desiree & Mark Gonzalez
Donna Horning-Woolf
Energy Solvers Insulation

Ed Mayer
Evans Furniture Galleries
Farwood Bar & Grill
Fleet Irvine
Gayle Palys
Grid Alternatives
Harold Carlson
Holly & Ron McCormick
InterWest Insurance Services
Irving & Nitsa Schiffman
Jeff & Wendy Brown
Jill Quezada
Jocali Nakao
Joy Murphy
Kathi Tandeski
Katie Fowkes
Kirk Monfort
Kris Zappettini & Brad Glanville
Krispy Kreme
Lindsay Reimers
MaryJo & Mike Alonzo
Mid Valley Title & Escrow
Miller Glass, Inc.

Washington Quezada
Nancy Kelly
North Valley Community 
Foundation
NorthStar Engineering
Orient and Flume
Payless Building Supply
Precision Business Associates
Rabobank
Ramona Flynn
Raquel Calva
RCAC
Robin Soloway
Ryan & Heather Post
Scrubbs
Sharon Minor
Sol Mexican Grill
Sunseri Construction
Susan Kajzso & Katie Milo
TBar
That’s A Wrap
Tri Counties Bank
Tuscan Ridge Golf Club
Uncle Chong’s Restaurant

Community Housing Improvement Program 
1001 Willow Street Chico, CA 95928
www.chiphousing.org 
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